
DLS UK LTD GOODS RETURN FORM
Correctly ordered and delivered parts that are no longer required can only be returned within 14 days of delivery 

in their original unopened packaging. There will be 15% handling charge for special ordered non genuine parts.Genuie 
parts can not be returned unless it is a stocked part.

 We do not under any circumstances accept claims for removal or installation charges or any other subsequent costs

Please make sure that you provide us with as much information as you can, so it will speed up the 
returns process.
You as the buyer are responsible for any return cost.Parts found to be faulty the return costs will be 
refunded

Return Address-
DLS UK LTD
WATER LANE 
WIRKSWORTH
DERBYSHIRE
DE4 4AA
01629 822185

Name Date Acc No

Address -

Tel Email

                                    Reason For Return

   No longer Required Received Damaged      Incorrectly Ordered

Incorrectly Sent               Failed In Service    Other

If Other ______________________________________________________________________

______________________________________________________________________________

If the part failed in service please fill out below details

Date Fitted Date Failed

Please provide fault details

Mileage When Fitted Milage When Failed

Model Chassis No


